Merchant Service Depot

Empower Your
Telemedicine Business
with Prepaid Card
Solutions
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Introduction to Merchant
Service Depot’s Card
Issuing Program
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© Merchant Service Depot’s Card Issuing
Program provides customizable prepaid cards
for telemedicine businesses, enabling fast and
secure transactions for patients, staff, and
partners.

© Features include personalized branding,
instant card issuance, secure payment
methods, and comprehensive tracking.

© Key Benefits for Telemedicine Providers:
Streamline payment processing, reward
patients, incentivize healthcare professionals,
and improve operational efficiency.
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Reward & Incentivize
Patients

Why Telemed iCi ne Offer prepaid cards as

oart of loyalty or reward

Merchants Should Use the brograms to encourage

natients to return for

CCI rd ISS u i ng Prog rq m follow-up consultations.
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Simplified Payments Instant Provider Enhanced Staff &

for Patients Payments: Contractor Rewards:
Provide patients with Facilitate quick, real-time Frowdg !orepold qu,dfs to
prepaid cards for services, payments to healthcare |ncent|\{|ze telemedicine
making payments fast, providers, reducing staff or mdependent.
secure, and hassle-free. payment delays and contractors for meeting

improving cash flow. performance targets.



Example

s A telemedicine company offering online mental
health services issues prepaid cards to patients
who complete their therapy sessions on time, =

Merchant Service Depot incentivizing long-term engagement and
improving retention.

How the Card Issuing Program Can
Benefit Telemedicine Providers

© simplify Patient Payments: Prepaid cards allow patients @ Incentivize Patient Engagement: Issue prepaid cards to

to pay for telemedicine services instantly without the reward patients for completing follow-up appointments,
need for credit cards or bank transfers. referring friends, or participating in health challenges.

© Incentivize Healthcare Providers & Staff: Offer prepaid © streamline Payments for Contractors: Easily
cards as bonuses or rewards for healthcare compensate independent contractors or remote
professionals or telemedicine staff meeting service medical staff for services provided without delays or

delivery targets. paperwork.
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Use Case 1

Simplified Patient Payment
Process

Scendario

« Patients often struggle with complicated billing systems, long
payment processes, and insurance claims.

Need

- A simple, efficient way to process payments for telemedici
services, avoiding lengthy payment cycles.

Solution with Card Issuing Program

« Issue prepaid cards to patients, allowing

services online or in-person using the
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Use Case 2

Reward Programs for
Patient Retention

Scenario

« Many telemedicine businesses struggle with retaining patients for

long-term care, particularly for ongoing treatments or follow-up
appointments.

Need

- A way to incentivize patients to continue using services and
engage in health management over time.

Solution with Card Issuing Program

« Offer prepaid cards to patients who meet health milestones, such
as attending follow-up consultations, completing wellness check-
ins, or referring others to the platform.

Benefit

0 Enhanced Patient Loyalty: Patients who receive rewards
are more likely to continue using the service and refer
others.Patients who receive rewards are more likely to
continue using the service and refer others.

Q Increased Engagement: Reward programs can help

patients stay engaged in their treatment plans and
follow-up care.

0 Referral Growth: Encourage existing patients to refer

friends and family members to your telemedicine services
through prepaid card rewards.
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Use Case 3

Incentivize Healthcare

Providers & Staff

Scendario

- Telemedicine platforms often rely on a network of independent
contractors or remote healthcare professionals who need to be
incentivized for meeting key performance targets.

Need

« A streamlined and immediate way to reward healthcare

professionals for excellent service delivery, patient
achieving business goals.

Solution with Card Issuing Program

- Provide prepaid cards as bonuses
therapists, and other telemedici
performance metrics.
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Use Case 4

Compensating Contractors
or Remote Workers

Scenario

- Telemedicine businesses frequently work with contractors or
remote staff, who require timely payment for services rendered.

Need

« A quick and efficient method for paying independent contractors
or telemedicine specialists.

Solution with Card Issuing Program

« Use prepaid cards to compensate contractors for their services,
whether on a per-session or monthly basis.

Benefit

0 Quick & Simple Payments: Pay contractors instantly
without needing to rely on payroll systems or third-party
payment processors.

0 Efficient Transaction Tracking: Keep track of all

contractor payments through real-time transaction
monitoring, improving financial oversight.

Q Increased Contractor Satisfaction: Contractors prefer

flexible, faster payment methods that can be accessed
immediately.
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Customizable Features for
Telemedicine Providers

B=

b=/

Branded Cards: Prepaid cards can
be customized with your
telemedicine business’s logo,
enhancing brand recognition and
promoting a professional image.

Flexible Payout Options:
Cards can be loaded with
specific amounts based on
patient billing, staff bonuses,
or incentive milestones.

Real-Time Tracking & Reporting:
Gain access to detailed transaction
history, patient payments, and staff

bonuses through a secure online

portal.
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Benefits for Telemedicine
Merchants

© Faster & More Efficient Transactions: Prepaid cards
streamline the payment process for patients,
healthcare providers, and staff.

© Incentivize Patient Retention: Use prepaid cards to
reward ongoing patient engagement and incentivize
long-term relationships.

© Enhance Provider Motivation: Offer prepaid cards as
performance-based incentives for healthcare
professionals, increasing productivity and service
quality.

© simplify Contractor Payments: Quickly and securely
pay contractors or remote staff, improving
satisfaction and retention.
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Use Case ]

Telemedicine Business Success with Prepaic

A telemedicine platform offering virtual care to remote areas used prepaid cards to re
completed their health assessments and follow-up consultations. Tk

Increased Engagement

Patients were more likely to follo
through with their appointme
when offered reward
prepaid carc




How the Program
Works in 3
Simple Steps

Transform Your Warranty
Business with Prepaid Cards

0 Customization: Tailor the prepaid card
program to meet your telemedicine business’s

unigque needs, including patient payments,
provider incentives, and contractor
compensation.

Issuance: Distribute prepaid cards to patients,
providers, or contractors digitally or via
physical mail, either immediately or on a set
schedule.

Tracking & Reporting: Use the online portal to
monitor all card transactions, ensuring full
accountability and transparency.

Step 1

Schedule a free
consultation to explore how
the Card Issuing Program
can benefit your
telemedicine business.

Step 2

Work with our team to
customize the prepaid card
solution to fit your patient
engagement, provider
compensation, and
contractor payment needs.

Step 3

Get started today and offer
patients, providers, and
staff a faster, more efficient
way to manage payments
and rewards!
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Next Steps

Schedule a demo or consultation to discuss
how the Card Issuing Program can help
streamline your telemedicine business.

Get started

Start enhancing patient satisfaction,
improving provider retention, and

streamlining payments with prepaid
cards today!

Customization options

Learn how we can tailor the prepaid card solution

to support your patient, staff, and contractor
management.
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