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Introduction

Merchant Service 
Depot Program

Merchant Service Depot

A powerful solution that enables businesses to 
issue branded prepaid cards, tailored to the 
needs of logistics, freight, and trucking 
companies.

Provides control over employee expenses, 
streamlined payments, and real-time tracking.

What is the Card Issuing Program?
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Cash Flow Issues

Delayed payments from clients or customers, 
impacting the ability to pay drivers and suppliers 
promptly.

Lack of Payment Transparency

Difficulties in tracking 
expenses such as fuel, tolls, 
and maintenance.

Managing Employee Expenses

Reimbursing drivers for daily operational costs can be 
complex and time-consuming.

Security Concerns

Physical cash is vulnerable to theft, and traditional 
payment methods may not offer full security.

Challenge

Challenges in the Trucking 
and Logistics Industry
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Solving

How Merchant Service Depot’s Card 
Issuing Program Solves These Problems

01 Real-time Payments and Transfers

03 Easy Expense Management

02 Full Transparency and Tracking

04 Enhanced Security and Fraud Prevention

Immediate payments, reducing cash flow issues and 
increasing efficiency.

Prepaid cards for drivers and employees with set 
spending limits, helping to control costs.

Detailed real-time transaction reports for all spending, 
from fuel to maintenance.

Real-time alerts and no need for cash, reducing the 
risk of theft or fraud.
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Use Case 1

Simplifying Employee 
Payments in Fleet Operations

Problem

Solution

Managing cash reimbursements 
for drivers' daily expenses, 
including fuel and tolls, can be a 
logistical nightmare.

Prepaid cards issued to drivers for fuel, tolls, meals, etc., 
all with pre-set spending limits and full visibility.

Example: A logistics company issues prepaid 
cards to drivers, who use them for fuel and tolls. 
The fleet manager can monitor all transactions 
in real-time.

Benefit: Simplified payment system, reduced 
overhead, and clear visibility of all expenses.
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Use Case 2

Enhancing Cash Flow for Freight 
and Logistics Companies

Problem

Solution

Late payments from clients and 
customers can create cash flow 
problems, making it difficult to pay 
drivers and cover operational costs.

Issuing prepaid cards for immediate payment to drivers and 
vendors, streamlining compensation and operational expenses.

Example: A logistics company issues prepaid 
cards to subcontracted drivers after each 
delivery. Payments are processed in real time, 
ensuring drivers are paid on time, improving 
their satisfaction.

Benefit: Instant payments lead to better cash 
flow management and happier drivers.
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Use Case 3

Managing Fleet Maintenance & 
Vehicle Costs

Problem

Solution

Unpredictable maintenance 
costs can be difficult to manage 
for large fleets.

Prepaid cards for vehicle repairs and maintenance with set 
spending limits for each vehicle or department.

Example: A trucking company assigns a prepaid 
card for each truck’s maintenance. Mechanics 
and service providers are paid directly through 
the cards. Fleet managers track all repairs in 
real-time.

Benefit: Better control over maintenance 
budgets, clearer expense tracking, and faster 
payments to service providers.
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How Merchant Service Depot Stands 
Out Compared to Competitors

Merchant Service Depot

Competitive Advantage Over WEX and Fleet Cards

Customizability
Unlike WEX or traditional fleet cards, Merchant Service Depot’s 
card issuing program is fully customizable to meet the unique 
needs of your business.

WEX and traditional fleet cards are often rigid 
and not as adaptable to specific business needs.

Our program allows you to tailor cards for 
different expense categories (fuel, tolls, 
maintenance, etc.) and set precise limits.

Lower Fees
Merchant Service Depot offers more competitive and 
transparent fees than traditional fleet card providers like WEX.

WEX and fleet cards often come with hidden 
fees, setup charges, and more complex fee 
structures.

With Merchant Service Depot, you pay only for 
what you use with no hidden fees.
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Real-time Visibility

The program offers immediate transaction reports, which 
are often more detailed than WEX or fleet cards.

Real-time data and a user-friendly 
dashboard offer fleet managers instant 
access to track expenses, while WEX and fleet 
cards may only offer delayed reporting or 
limited access.

No Long-Term Contracts

Merchant Service Depot’s Card Issuing Program offers 
flexibility with no long-term commitment.

WEX and fleet card providers often lock you 
into lengthy contracts or require extensive 
agreements that limit flexibility.

Introduction

How Merchant Service Depot Stands 
Out Compared to Competitors
Competitive Advantage Over WEX and Fleet Cards
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Key Benefits for Your Business

Complete Control Over Expenses

Customize card limits for fuel, tolls, maintenance, and 
more, ensuring you stay within budget.

Increased Efficiency

No more waiting for reimbursements or handling 
physical cash. Transactions are handled 
automatically.

Enhanced Transparency

All card transactions are recorded in real time, making 
expense tracking seamless.

Better Security:

No cash to carry or worry about losing. Each 
transaction is protected by real-time alerts and 
monitoring.
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Enjoy Seamless 
Transactions

Start using the cards 
immediately for fast, 
secure payments.

04

Monitor and Track 
Expenses

Use a secure online 
dashboard for real-
time insights and 
reports.
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The Simple Setup Process

01 02 03

Sign up with Merchant 
Service Depot

Fast and easy 
onboarding.

Customize Your Card 
Program

Define card limits, 
expenses, and 
recipient details.

Distribute Cards

Provide prepaid cards 
to employees, drivers, 
and departments.
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Testimonials from Logistics Professionals

Merchant Service Depot has completely 
transformed how we handle payments and 
expenses. The transparency and flexibility they 
offer far surpass WEX and other fleet card 
providers.

We used to struggle with hidden fees from 
traditional fleet cards. With Merchant Service 
Depot, the fees are clear, and the real-time 
reporting makes managing our fleet easier 
than ever.
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Ready to Streamline Your 
Operations?
Contact Merchant Service Depot to schedule a free 
consultation and learn more.

Visit our Website

Merchant Service Depot Card Issuing 
Program to get started.

Join Hundreds of Successful 
Businesses: Make your operations 

more efficient, secure, and scalable 
with our Card Issuing Program.

https://www.merchantservicedepot.com/issuing/
https://www.merchantservicedepot.com/issuing/

