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Introduction to Merchant Service 
Depot’s Card Issuing Program

 Merchant Service Depot’s Card Issuing 
Program offers timeshare sales and 
marketing businesses a solution for 
issuing customizable prepaid cards to 
facilitate transactions, rewards, and 
promotions.

 Improve sales efficienc
 Enhance customer satisfactio
 Streamline incentives and 

loyalty program
 Increase member retention 

and brand loyalty
 Streamline your sales process, provide 

instant rewards, and enhance the 
customer experience with branded, 
secure, and efficient prepaid cards

Key Features

Instant issuance of digital and 
physical cards

Real-time tracking of card usage 
and balances

Customizable card designs with your 
branding

Secure payments and seamless 
integration

Why Choose This Program?



Why Timeshare Sales & Marketing 
Should Use Prepaid Cards

Faster & Simplified Transactions

Quickly distribute rewards or payments to clients after sales or for 
promotional offers.

Instant Customer Incentives

Provide immediate rewards after a purchase or successful referral, 
enhancing customer satisfaction and retention.

Enhanced Customer Experience

Offering prepaid cards creates a tangible benefit for your 
customers, improving their loyalty and engagement.

Streamlined Sales Processes

Use prepaid cards as an easy, automated way to handle deposits, 
down payments, or promotional rewards.



Key Benefits for Timeshare 
Sales & Marketing

International Access

Distribute funds globally, 
ensuring recipients can use the 
card wherever Visa/Mastercard 
is accepted.
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Use Case 1

Streamlining Customer 
Rewards & Referral Programs

Scenario

 Timeshare businesses often run referral programs, where current 
clients refer potential customers to make a purchase. Managing 
these referrals and rewarding the referrers can become 
cumbersome without an efficient payment system.

Need

 A seamless and immediate way to reward customers who refer 
new buyers, ensuring they feel appreciated and are incentivized to 
bring in more leads.

Solution with Card Issuing Program

 Issue prepaid cards to customers who refer new clients or those 
who close deals, with the prepaid card value based on the sale 
amount or referral success.

Example Case

A customer who refers a friend and their friend purchases a 
timeshare receives a prepaid card worth 10% of the purchase 
price, redeemable for travel expenses or future timeshare 
stays.

Benefit

Instant Access: Referrers receive prepaid cards 
immediately after the successful purchase, which can be 
used for further purchases or other rewards.

Increased Referrals: Offering tangible, instant rewards 
creates a strong incentive for customers to refer more 
leads.

Efficient Process: Automating card issuance reduces 
administrative overhead and eliminates delays typically 
associated with checks or other payment methods.



Use Case 2

Incentivizing Early Purchases 
and Deposits

Scenario

 Timeshare marketing campaigns often include promotions where 
customers who make early deposits or payments receive 
incentives. Managing these payments and rewarding early buyers 
effectively is crucial.

Need

 A way to quickly issue rewards for customers who make early 
commitments to purchase or who finalize a deal promptly.

Solution with Card Issuing Program

 Offer prepaid cards to customers who make an initial deposit, 
providing them with immediate rewards or the ability to apply 
their reward to future purchases.

Example Case

A customer who puts down an initial deposit for a timeshare 
receives a prepaid card worth 15% of the deposit amount, 
redeemable for resort services or a future booking.

Benefit

Instant Payment Options: Customers receive their incentive 
immediately after making a deposit, making the experience 
smoother and more rewarding.

Encouraged Early Sales: Providing instant rewards 
encourages customers to commit quickly to timeshare 
deals, speeding up the sales process.

Simplified Payment Management: Handle rewards and 
deposits efficiently without needing to issue checks or 
process complicated bank transfers.



Use Case 3

Enhancing Customer 
Engagement & Loyalty

Scenario
 Timeshare companies often seek to improve customer 

engagement and loyalty through promotions and ongoing 
incentive programs. Keeping customers engaged is key to 
building long-term relationships.

Need
 A system to keep customers engaged with ongoing rewards or 

bonuses, encouraging them to return for future bookings or 
purchases.

Solution with Card Issuing Program
 Offer prepaid cards as part of loyalty programs, where customers 

earn cards for each stay, booking, or milestone (e.g., an 
anniversary of purchasing a timeshare).

Example Case
A customer who celebrates their one-year anniversary of 
purchasing a timeshare receives a prepaid card as a thank-you, 
which can be used for discounts or upgrades on their next visit.

Benefit

Long-Term Engagement: Offering prepaid cards as 
rewards for continued bookings, visits, or loyalty programs 
helps keep customers engaged long after the initial 
purchase.

Increased Lifetime Value: Customers are more likely to 
return and make additional bookings when rewarded with 
prepaid cards.

Long-Term Engagement: Prepaid cards simplify the 
process of distributing rewards and allow for instant 
redemption.



Customizable Features for 
Timeshare Merchants

Branded Prepaid Cards

Customize prepaid cards with your 
timeshare logo, colors, and branding 

to create a cohesive brand 
experience.

Flexible Reward Structures

Issue cards based on specific 
milestones, such as referrals, early 
deposits, or booking anniversaries, 

providing flexibility in how you reward 
your customers.

Real-Time Tracking & 
Reporting

Track all prepaid card transactions, 
monitor balances, and generate 
reports to optimize your loyalty 

programs and promotional 
campaigns.

Instant Issuance

Issue prepaid cards instantly, 
ensuring immediate gratification for 
your customers and enhancing their 

overall experience.



Benefits for Timeshare 
Sales & Marketing

Streamlined Payment & Incentive Management: Quickly 
issue rewards, deposits, or promotional payments, making 
your sales process more efficient and hassle-free.

Increased Customer Satisfaction & Retention: Instant 
rewards and prepaid cards increase customer satisfaction 
and encourage repeat business.

Enhanced Sales & Referral Growth: Prepaid cards act as an 
effective incentive for both sales staff and customers to 
increase referrals and accelerate purchases.

Customizable Rewards Programs: Tailor your incentive 
programs based on specific needs, such as rewarding early 
purchases, successful referrals, or frequent visits.



Increased Referrals

A 30% increase in successful 
referrals due to the instant 
prepaid card rewards.

Faster Deposits

Early buyers who received 
prepaid card rewards were 40% 
more likely to commit to a deal 
on the spot.

Higher Engagement

Customers who received 
loyalty rewards in the form of 
prepaid cards returned for 
additional bookings, increasing 
revenue by 25%.

Success with Prepaid 
Cards in Timeshare 
Sales

Example

A leading timeshare sales company adopted 
prepaid card solutions for their referral and 
incentive programs. Results included:

Use Case



How the 
Program Works 
in 3 Easy Steps

Customization

Tailor the prepaid card program to your timeshare business 
needs—whether for referral rewards, early deposit incentives, 
or customer loyalty.

Issuance

Issue prepaid cards instantly to customers, either digitally or 
in physical form, for immediate use.

Tracking & Reporting

Monitor card activity and generate detailed reports to 
evaluate the effectiveness of your campaigns and 
incentives.



Transform Your Timeshare 
Sales with Prepaid Cards

Step 1

Schedule a free consultation to explore how 
the Card Issuing Program can streamline 
your sales process, customer engagement, 
and loyalty programs.

Step 3

Work with our team to design a prepaid 
card solution that fits your timeshare 
business model and goals.

Step 2

Get started today and offer instant, 
personalized rewards to your customers, 
boosting sales and satisfaction.



Merchant Service Depot

Next Steps
Schedule a demo or consultation to see how prepaid cards 
can enhance your sales and marketing efforts.

Start offering prepaid cards today to 
improve your timeshare sales process 
and customer experience!

Let us help you design a 
tailored prepaid card 

solution that aligns with 
your timeshare business 

and customer needs.

Get started


