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02Introduction to Merchant Service Depot’s 
Comprehensive Solutions

Merchant Service Depot provides integrated solutions for 
Remittance and Money Service Businesses to enhance 
payment processing, simplify money transfers, and offer 
secure and instant payments globally.

Secure and fast payment processing.

Improve customer satisfaction with 
instant access to funds.

Enhance operational efficiency and 
reduce administrative overhead.

Global reach for remittance businesses.

Card Issuing Program Instant card issuance for 
payouts and client rewards.

Payment Gateway Seamless and secure online 
payments for remittance transactions.

Acquiring Solutions Efficient and cost-effective 
acquiring services for international payments.

Why Choose Merchant Service Depot?



03Why Remittance & Money Service 
Businesses Should Use Merchant 

Service Depot Programs

Global Reach

Merchant Service Depot 
enables quick and secure 
payments across borders, 
allowing you to serve 
customers worldwide.

Speed and Efficiency

Instant card issuance and 
streamlined payment gateway 
solutions for fast, efficient, and 
transparent transactions.

Secure Transactions

Our platform ensures secure 
online transactions, protecting 
both businesses and 
customers.

Cost Savings

Competitive pricing on 
acquiring and gateway 
services, helping your business 
minimize transaction fees and 
maximize profits.



04Key Benefits of Card 
Issuing Program for 
Remittance Businesses
A customer in the Philippines receives a prepaid card 
within minutes of a successful money transfer, 
enabling them to access funds immediately instead 
of waiting days for a bank transfer.

Instant Payouts for Clients

Issue prepaid cards instantly 
after a successful remittance 
transfer, allowing recipients 
immediate access to funds.

Customizable Card Options

Prepaid cards can be 
personalized with your 
company’s branding, making 
them a powerful marketing tool.

International Access

Distribute funds globally, 
ensuring recipients can use the 
card wherever Visa/Mastercard 
is accepted.

Secure and Efficient

Eliminate the need for checks or 
bank transfers by delivering 
funds instantly on secure, easily 
trackable prepaid cards.

Customer Engagement

Use prepaid cards for loyalty 
programs, offering customers 
incentives to continue using 
your services.



05Use Case 1

Instant Remittance Payouts 
via Prepaid Cards

Scenario

� Remittance businesses often face delays in payments 
to customers, with wire transfers or checks taking time 
to process.

Need

� A faster, more efficient way to send money to recipients 
without the delay and fees associated with traditional 
methods.

Solution with Card Issuing Program

� Upon successful remittance transfer, issue a prepaid 
card with the transfer amount loaded, allowing the 
recipient to use the funds immediately.

Example Case

A remittance business in the U.S. sends money to a client in 
Mexico. Instead of waiting for the funds to arrive in a bank 
account, the client receives an instant prepaid card and can 
access the money right away.

Benefit

Instant Access: No need to wait for funds to clear—
recipients can access their money instantly, enhancing 
customer satisfaction.

Reduced Operational Costs: Eliminate the need for bank 
transfers or third-party services, reducing your processing 
costs.

Global Use: Cards can be used anywhere globally, 
providing flexibility for your customers.



06Key Benefits of Payment 
Gateway for Remittance 
Transactions
A customer initiates a remittance transaction online 
through the company’s portal, and the payment 
gateway securely processes the payment, 
converting it to the desired currency and transferring 
the funds with minimal fees.

Seamless Integration

The Merchant Service Depot 
payment gateway integrates 
seamlessly with your website and 
remittance platform, enabling 
smooth online transactions.

Multi-Currency Support

Process remittance payments 
in multiple currencies, allowing 
you to cater to a diverse 
customer base.

Secure Transactions

PCI-compliant and encrypted 
gateway ensuring safe 
transactions for both 
remittance senders and 
receivers.

Fraud Protection

Built-in fraud protection 
mechanisms to ensure secure 
transfers and protect against 
chargebacks and fraud.

Real-Time Reporting

Detailed transaction history 
and real-time reporting, giving 
you transparency and control 
over your payments.



07Use Case 2

Streamlined Payment 
Processing with Payment 
Gateway
Scenario

� Remittance businesses often struggle with ensuring 
secure and efficient payment methods, leading to 
delays and high transaction fees.

Need

� A more efficient, secure, and cost-effective way to 
process payments online and across multiple 
currencies.

Solution with Payment Gateway

� Integrate the payment gateway to securely process 
payments in real time, reduce operational costs, and 
streamline transaction management.

Benefit

Global Coverage: Support payments from clients worldwide 
in various currencies.

Faster Transactions: Reduces delays and improves 
customer satisfaction with near-instant payment 
processing.

Reduced Costs: Lower transaction fees compared to 
traditional remittance methods.

Example Case

A remittance business with a high volume of online transactions 
integrates the Merchant Service Depot payment gateway to 
provide faster processing, cutting transaction time by 50% and 
reducing fees by 20%.



08Key Benefits of 
Acquiring Solutions for 
Remittance & Money 
Service Businesses
A money service business accepts international card 
payments from clients in Europe, Asia, and the 
Americas, reducing the need for complex cross-
border banking relationships and lowering fees.

Global Transaction 
Acceptance:

Accept payments from 
customers worldwide, including 
international cards, digital 
wallets, and alternative payment 
methods.

Cost Efficiency

Competitive acquiring rates, 
offering significant savings on 
fees compared to traditional 
banks.

Flexibility and Scalability

Solutions that grow with your 
business as you expand 
internationally.

Real-Time Analytics

Access detailed transaction 
reports, helping you optimize 
your payment operations and 
make informed business 
decisions.

Cross-Border Payment 
Solutions

Facilitate payments between 
countries with ease, ensuring 
smooth transactions without 
unnecessary barriers.



09Use Case 1

Efficient Cross-Border 
Payments & Currency 
Exchange
Scenario

� Remittance services often face barriers when 
processing cross-border payments, including high 
fees, delays, and currency conversion challenges.

Need

� A more efficient way to process cross-border 
payments and handle multiple currencies seamlessly.

Solution with Acquiring Services

� Use Merchant Service Depot’s acquiring services to 
process payments from international customers and 
convert currencies efficiently at a lower cost.

Example Case

A remittance business facilitates a transfer from the U.S. to a 
recipient in India. The acquiring solution allows for the payment 
to be processed in INR, saving time and lowering transaction 
costs compared to traditional remittance channels.

Benefit

Seamless International Payments: Handle payments 
across multiple countries and currencies without needing 
multiple banking relationships.

Lower Fees: Reduced processing and conversion fees, 
saving money for both you and your customers.

Faster Transactions: Payment processing speeds are 
improved, reducing delays and improving cash flow.



10Why Choose Merchant Service Depot 
for Your Business?

Speed & Efficiency

Security & Compliance

Customizable Solutions

Global Reach

Cost Savings

Enable global payment solutions and serve international customers seamlessly.

Lower transaction fees, reduced administrative costs, and more efficient payment 
management.

Instant card issuance and efficient gateway services for quick transactions.

PCI-compliant and encrypted systems, ensuring secure remittance and money transfer 
operations.

Tailor card issuance, payment gateways, and acquiring services to meet your specific 
remittance business needs.
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Use Case 1

Success with Merchant Service 
Depot in Remittance

A leading remittance provider integrated Merchant Service Depot’s card 
issuing and payment gateway solutions, achieving:

75% reduction in payout 
time using prepaid cards.

30% increase in customer 
satisfaction due to instant 

access to funds.

20% savings in fees by 
switching to Merchant Service 

Depot’s acquiring solutions.

Faster Payouts Higher Customer Satisfaction Lower Transaction Costs:
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Customization

Work with our team to tailor the 
prepaid card, payment gateway, 
and acquiring solutions to your 

remittance business.

Implementation

Quickly integrate and start issuing 
prepaid cards, processing 
transactions, and handling 

international payments.

Ongoing Support & 
Reporting

Access real-time transaction 
tracking and benefit from 

continuous support to ensure 
smooth operations.

How the Program Works in 
3 Simple Steps



Take Your Remittance 
Business to the Next Level

Step 1

Schedule a free consultation to learn how 
Merchant Service Depot’s solutions can 
improve your payment processing, 
customer satisfaction, and profitability.

Step 3

Get started today and revolutionize your 
remittance and money services business 
with faster, secure, and cost-effective 
payment solutions!

Step 2

Work with our team to customize the 
prepaid card, payment gateway, and 
acquiring solutions to fit your unique needs.

13



Merchant Service Depot

Next Steps
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Schedule a demo or consultation to explore the benefits of 
our solutions for your remittance business.

Start offering instant payouts, secure cross-border 
payments, and a seamless remittance experience 
for your customers!

Let us tailor a program for 
your remittance and 

money service needs, 
whether it’s card issuing, 

payment gateway 
integration, or acquiring 

services.

Get started


