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Introduction to Merchant 
Service Depot’s Card 
Issuing Program

Merchant Service Depot’s Card Issuing Program enables 
extended warranty merchants to issue customizable 
prepaid cards for claims payouts, customer rewards, and 
internal operations.

Features include branded cards, instant issuance, real-
time transaction tracking, and secure payments.

Why Choose This Program? Streamline your claims 
process, improve customer loyalty, simplify payment 
management, and increase operational efficiency.
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Why Extended Warranty 
Providers Should Use 

Prepaid Cards

Quickly issue payments 
to customers for 
approved warranty 
claims.

Faster Claims Processing

Enhance the claims 
experience by offering 
instant prepaid cards 
instead of waiting for 
checks or bank transfers.

Streamlined Customer 
Experience

Offer prepaid cards as 
part of a loyalty program, 
rewarding customers for 
repeat business or timely 
renewals.

Increased Loyalty & 
Retention

Prepaid cards offer 
flexibility in how warranty 
payouts can be made to 
customers, including 
specific card amounts 
and usage guidelines.

Flexible Payouts



Example

A warranty provider offers prepaid 
cards for customers who have filed 
successful claims, which not only 
expedites the payment process 
but also enhances customer 
satisfaction.
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Key Benefits 
for Extended 
Warranty 
Providers

Quick & Secure Claim Payouts: Issue prepaid cards 
instantly, allowing customers to access funds 
immediately after a claim is approved.

Customer Engagement & Loyalty: Create incentive 
programs where customers earn prepaid cards for 
renewal, loyalty, or timely claims filing.

Operational Efficiency: Reduce paperwork and 
administrative overhead associated with check 
disbursements or bank transfers.

Branded Experience: Offer prepaid cards that are 
personalized with your company’s branding, creating a 
professional and cohesive customer experience.



Use Case 1

Streamlining Warranty 
Claim Payouts

Scenario

 Extended warranty businesses often face delays when processing 
claims, especially when issuing checks or processing bank 
transfers.

Need

 A faster, more efficient way to distribute warranty claim payments 
to customers.

Solution with Card Issuing Program

 Upon claim approval, issue a prepaid card with the claim amount, 
allowing the customer to access funds instantly.

Example Case

A customer’s device breaks down, and their extended warranty 
claim is approved. Instead of waiting 7-10 days for a check to 
arrive, the customer receives a prepaid card within minutes, 
with the full claim amount loaded on it.

Benefit

Instant Payment Options: No waiting for check delivery 
or bank transfers.

Improved Cash Flow: Customers can spend their claim 
payout immediately, reducing time spent on processing 
payments.

Reduced Administrative Burden: Automated card 
issuance reduces human error and paperwork 
associated with check writing.
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Use Case 2

Customer Incentive & 
Loyalty Programs

Scenario

 Extended warranty providers need a way to encourage customers 
to renew warranties or purchase additional services.

Need

 A system to reward customers for renewing their warranty plans 
or referring others.

Solution with Card Issuing Program

 Issue prepaid cards as rewards for customers who renew their 
warranty agreements or refer new customers.

Example Case

A customer who renews their warranty plan early is rewarded 
with a prepaid card, which they can use for any purchases. This 
creates a strong incentive for timely renewals and increases 
retention rates.

Benefit

Increased Renewals: Offering prepaid cards as renewal 
rewards encourages customers to stick with your 
services.

Referral Incentives: Reward customers who refer new 
clients with prepaid cards, helping grow your customer 
base.

Enhanced Brand Loyalty: Customers are more likely to 
return and engage with a brand that rewards them 
instantly.
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Use Case 3

Incentivizing Service 
Providers or Employees

Scenario

 Extended warranty businesses may need to incentivize internal 
employees or service providers who are part of the claims process 
or customer service teams.

Need

 A quick, efficient way to reward employees or external contractors 
for meeting performance targets or KPIs.

Solution with Card Issuing Program

 Provide prepaid cards as performance bonuses or incentives to 
service providers, customer service reps, or employees meeting 
specific targets.

Example Case

A claims' processor meets their target of resolving a specific 
number of warranty claims within a month and receives a 
prepaid card bonus as recognition for their hard work.

Benefit

Instant Rewards: Employees or service providers can 
immediately access their rewards, improving 
satisfaction and motivation.

Flexible Payment Options: Prepaid cards can be loaded 
with any amount, offering flexibility based on 
performance.

Motivation Boost: Performance-based rewards improve 
employee and partner satisfaction, leading to better 
service delivery.
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Customizable Features 
for Extended Warranty 
Providers

Branded Cards: Prepaid cards can be 
customized with your company’s logo 
and branding, creating a professional 
and cohesive customer experience Flexible Payout Options: Cards can be 

loaded with specific amounts based on 
claim type, customer renewal, or 
incentive programs.

Real-Time Tracking & Reporting: Track 
card usage, balances, and transaction 
histories, ensuring full transparency and 
efficient accounting for warranty claims 
and payouts.
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Benefits for Extended 
Warranty Merchants

Faster Payment Processing: Instantly issue claim payouts 
and rewards, reducing administrative overhead and 
increasing customer satisfaction.

Enhanced Customer Loyalty: Prepaid cards are a tangible 
and effective way to incentivize renewals, referrals, and 
continued business.

Streamlined Operations: Simplify the process of issuing 
payments, whether for claims, rewards, or employee 
bonuses.

Customizable Experience: Offer personalized prepaid cards 
that align with your branding, making each interaction 
with your company more meaningful.
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Faster Claims Resolution:

Reduced claims processing time 
by 50%, with customers receiving 
their claim payouts within hours 
instead of days.

Increased Customer 
Retention

Customers who received prepaid 
cards for successful claims were 
more likely to renew their 
warranties, increasing retention 
rates by 25%.

Improved Staff Performance

Offering prepaid cards as 
performance incentives led to 
a 30% increase in employee 
motivation and productivity.

Success with Prepaid 
Cards in Extended 
Warranty

Example

A leading extended warranty provider 
partnered with Merchant Service Depot to 
implement prepaid card payouts for warranty 
claims. Results included:

Use Case



How the Program 
Works in 3 Easy 
Steps

Transform Your Warranty 
Business with Prepaid Cards

Step 2

Work with our team to 
customize a prepaid card 

solution that fits your 
extended warranty 

business model.

Step 3

Get started today and 
enhance your customer 

experience while 
streamlining payments with 

prepaid cards!

Step 1

Schedule a free 
consultation to explore how 

the Card Issuing Program 
can improve your claims 

processing, customer 
engagement, and 

employee performance.

Customization: Tailor the prepaid card 
program to fit your specific needs—whether 
it’s for warranty claims, renewal rewards, or 
employee incentives.

Issuance: Instantly distribute prepaid cards to 
customers or employees digitally or via 
physical delivery.

Tracking & Reporting: Use the secure portal to 
track transactions, monitor balances, and 
generate reports for accountability and 
auditing purposes.
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Next Steps
Schedule a demo or consultation to learn how our 
prepaid card program can benefit your extended 
warranty business.

Let us tailor the prepaid 
card solution to your 

specific needs, whether it’s 
for claims payouts, loyalty 

rewards, or employee 
incentives.

Get started

Take the first step toward streamlining 
your claims process and improving 
customer satisfaction with prepaid 
cards.


