
Merchant Service Depot

Streamline Financial 
Operations with Prepaid 
Card Solutions



Introduction to Merchant 
Service Depot’s Card 
Issuing Program

Merchant Service Depot’s Card Issuing Program offers 
customizable prepaid cards designed to help accounting 
professionals manage client funds, reward clients, and 
streamline payment processes.

Features include secure transactions, custom branding, 
instant card issuance, and real-time transaction tracking.

Benefits for Accounting Firms: Save time on financial 
distributions, enhance client engagement, and simplify 
operational processes.

Merchant Service Depot
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Why Accountants, Accounting 
Firms, and Tax Services Should Use 
the Card Issuing Program

Merchant Service Depot

Simplify Payments & 
Disbursements
Easily issue funds to clients for 
refunds, rebates, or payouts using 
prepaid cards, avoiding delays with 
checks or bank transfers.

Efficient Tax Refund 
Distribution
Speed up the distribution of tax 
refunds to clients, particularly 
useful for tax services that process 
large volumes of returns.

Reward Clients & Partners
Offer prepaid cards as incentives 
to clients or partners, boosting 
loyalty and encouraging repeat 
business.

Increase Transparency & 
Control
Track every card transaction in 
real-time, ensuring full 
accountability for funds and 
payments.
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Merchant Service DepotHow the Card Issuing Program 
Can Benefit Accounting Firms

Faster Client Payouts: Prepaid 
cards enable the fast disbursement 
of refunds or rebates, eliminating 
delays associated with paper 
checks or bank wires.

Client Loyalty Programs: Provide 
prepaid cards as part of a rewards 
program for clients, helping to 
enhance retention and build lasting 
relationships.

Example Case: An accounting firm offers prepaid cards to clients for their yearly tax refunds, providing an efficient, 
secure way to access funds, eliminating delays, and offering an additional layer of client service.

Tax Refunds: Tax preparers can 
issue refunds via prepaid cards, 
offering clients instant access to 
their tax refunds rather than waiting 
for checks or direct deposits.

Real-Time Tracking: Monitor all 
card transactions instantly, ensuring 
that funds are being used as 
intended and providing detailed 
reports to clients and stakeholders.
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Merchant Service Depot

Simplified Tax Refund Distribution

Benefit

Use Case 1

Scenario

Need

Solution with Card Issuing Program

Tax services need a fast, secure method for issuing 
tax refunds to clients, especially during peak 
seasons when time is of the essence.

A streamlined method to provide clients with 
immediate access to their tax refunds.

Issue prepaid cards for tax refunds, allowing clients 
to access their funds immediately instead of 
waiting for checks or bank transfers.

Faster Refunds: Faster Refunds: Clients 
access their tax refunds instantly, leading to 
higher client satisfaction.

Simplified Process: Simplified Process: 
Reduce the administrative burden of 
managing check or wire payments.

More Efficient Operations: Tax services can 
issue refunds in bulk, simplifying operations 
and saving time during tax season.

04



Merchant Service Depot

Rewarding Clients for Referrals or 
Loyalty

Benefit

Use Case 2

Scenario

Need

Solution with Card Issuing Program

Accounting firms often rely on client referrals for 
new business and need a simple way to reward 
loyal clients for their continued business.

An easy-to-implement rewards program to 
incentivize clients for referrals and repeat business.

Offer prepaid cards as a reward for referrals, client 
retention, or loyalty.

Increase Client Retention: Offering prepaid 
cards as rewards encourages clients to 
continue using your firm’s services.

Referral Program Boost: Make your referral 
program more attractive by offering tangible 
rewards in the form of prepaid cards.

Scalable Rewards: Offer clients flexible 
rewards they can use however they like, 
without the limitations of traditional gift 
cards.
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Merchant Service Depot

Efficient Client Refund & Payment 
Management

Benefit

Use Case 3

Scenario

Need

Solution with Card Issuing Program

Many accounting firms handle client 
reimbursements or refunds, such as those related 
to overpayments, tax returns, or business expenses.

A fast and secure method to manage and 
distribute client refunds.

Use prepaid cards to issue refunds, allowing clients 
to access their funds instantly and securely.

Instant Access to Funds: Clients can use 
their refunds immediately with a prepaid 
card.

Reduced Admin Time: Eliminate the need 
for paper checks and bank transfers, 
saving time and effort for your firm.

Improved Client Satisfaction: Clients 
appreciate the speed and convenience of 
prepaid cards.
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Merchant Service Depot

Distributing Incentives to 
Employees or Contractors

Benefit

Use Case 4

Scenario

Need

Solution with Card Issuing Program

Accounting firms or tax services may have 
employees or contractors who need to be 
incentivized or rewarded for meeting certain goals 
or performance metrics.

A simple, fast, and secure method to distribute 
performance-based rewards or bonuses.

Use prepaid cards to reward employees or 
contractors with bonuses, incentives, or 
performance-based rewards.

Instant Rewards: Employees or contractors 
can use their rewards instantly, increasing 
motivation and satisfaction.

Scalable Solution: Easily adjust the value of 
rewards or distribute cards to multiple 
recipients without hassle.

Tracking & Reporting: Easily track card 
usage and manage payroll or bonus 
payments seamlessly.
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Merchant Service DepotCustomizable Features for 
Accounting Firms

Increase Transparency 
& Control

Flexible Payment Options
Real-Time Tracking

Personalize prepaid cards with your 
firm's logo or branding to increase 
visibility and create a professional 
look for your rewards program.

Prepaid cards can be loaded with 
custom amounts, whether for client 
refunds, employee incentives, or tax 
refund distributions.

Use the online portal to track card 
transactions, monitor balances, 
and generate detailed reports, 
offering full transparency to clients 
and stakeholders.
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Merchant Service DepotBenefits for Accountants, 
Accounting Firms, and Tax Services
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Streamlined Financial Disbursements: Distribute 
payments, refunds, or rewards quickly and securely with 
prepaid cards.

Client Retention & Engagement: Enhance client loyalty 
with instant rewards, referral incentives, and 
personalized services.

Increased Operational Efficiency: Reduce the 
administrative burden of managing checks, wire 
transfers, and paper-based payments.

Transparency & Control: Track all prepaid card 
transactions, ensuring full accountability and providing 
detailed reports to clients.
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Accounting Firm Success 
with Prepaid Cards

Increased Refund Distribution Efficiency: Processed 40% 
more refunds, reducing client wait times and increasing 
client satisfaction.

Boosted Client Referrals: Clients appreciated the ease 
and speed of receiving their refunds via prepaid cards, 
leading to a 25% increase in referrals.

Reduced Administrative Time: Cut down on the time 
spent managing traditional refund methods, allowing 
the firm to focus on core services.

Case Study

A tax service firm 
implemented prepaid 

cards to issue refunds, and 
within the first tax season:



Merchant Service Depot

Transform Your Financial 
Operations with Prepaid Cards


Step 1

Schedule a free consultation to 
learn how the Card Issuing 
Program can streamline your 
financial operations and improve 
client engagement.

Step 1

Work with our team to design a 
prepaid card program tailored to 
your firm's needs—whether it’s for 
client refunds, rewards, or 
incentives.

Step 1

Get started today to deliver faster, 
more efficient, and secure services 
to your clients with prepaid cards!
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Next Steps
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Schedule a demo or consultation to explore how the Card 
Issuing Program can improve your accounting firm's client 
interactions and operational efficiency.

Start offering faster payouts, client rewards, and 
streamlined operations with prepaid cards!

Learn how we can 
customize the prepaid 
card solution to match 

your firm's unique needs.
Get started


