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(1) Login into https://accounts.paymentshub.com

@ Use Username and Password to access the portal.
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@ The first screen a user will see is the dashboard below.

e ——

[ i rhd b ki i 118
Recent Activity
L G iy | 0T 2SS Aqril Processing Valume
s 573498
Z1EH ~
s Last 30 Days Processing Yolume
$5,619.26
A5 by
I I
Appah Apeld AprEl AprdE sprEB Medll Mep0d BerDT O Marl Mapld Myl
Recently Enrolled » Deployments Tickets
S ECH T L 20 S TET0 8 T8 LaN1 30 Sy 30S04- 0 - D451
H.:\n_ :::,d-, Peplidas :-.-.rlrl-;.-:-.:- BT ::m,g“z:\lﬂmxs i e o G436 m IBzard
Dreatet
ﬁé:-éé.-!l%-;-.—.'ll&!Ilmmma%rmf;m.;‘l-.-z-r;. sl Daze

@ Begin application process by clicking “Enroliment” on the top

right side of the page.

a. Click the blue “Start New App” button to begin the MPA.
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© selectthe following options and click “Create Application.”

a. Application Name
b. Sales Partner

Select Merchant Service Depot LLC (72515) for all accounts except Peptides.
Select Merchant Service Depot LLC (75720) for peptides accounts.

c. Select templates only if it's applicable.

Create New Application

Application dame

Seles Pariner

Merchant Sensce Dapes LG (72515)
Merchanl Service Depet LLG [Payment Fo {72000

Werchu Service Depot LUC [Peptides] (757200

Principal’Cel ¢ Mobike Phoee

©copyright Merchant Service Depot 2025 04



MSD

Merchant Service Depot

(4 Application Detail

a. Once you select the partner save & continue the application.
b. You will be redirected to the application page.
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© Equipment

a. From the dropdown select the equipment you wish to add to the merchant account.
b. You can select only up to 5 equipment.

c. Once all the required files are added click on “Save Progress”

d. After saving the progress click on “Continue”
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@ Pricing

a. From the dropdown select “Industry Type” and “Pricing Model”

b. You can adjust the pricing for each client.
c. Please note below pricing cannot be changed.
d. Once the fees section is filled out click on “Save Progress” and

“Continue” the application.
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@ Complete Principals information page

a. To add a second principal, click “Add additional Owner” at the
bottom left of the screen.

b. All fields are required to be completed.

c. Click save progress on the bottom right corner of the screen and
continue to the next session.
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@ Fill out the business information in this page.

a. If there are additional website, click on “Add additional website”
b. Fill out the correct banking information at the bottom of the page.
c. Click on save progress and continue to the next page.

#Test Merchant A Wat Reay for Merchant i Hol Feady b Submit
Merchand Service Depot LLC (72875]) | Apa ID 710394 | EFX
& o Business Information
& on e
& o i
sbaas T v
. Foicn Specizlty ProductssServices Sald
B oo [ sts can eraucts
S derra e Thohiy Ao B - mvgrage bohsh Voume 8 Higheass Thowed Snksn

[l ardzs Annust volure greater than

3t ok Vakam S1LO0000

#ease enanle the EET Processing sheckbaox on the Eguipment page frst.

©copyright Merchant Service Depot 2025

08



MSD

Merchant Service Depot

© confirmation page

a. If any information is missing this page will prompt as “Not Ready for
Merchant” or “Not ready for submission”

b. Not ready for merchant - Fill out all the missing information before
submitting it to the merchant for signature.
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(® Additional Settings

a. If terminal shipment is required select the necessary option from the

dropdown and click on “Save”.
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a. To add attachment click on “Manage Attachments”

b. Click on Choose files

c. From the drop down select the type of file being uploaded
d. If you do not see your file type, select “Supporting document.”
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(» Ready for merchant

a. Once all the information is added and verified click on “Send” to
send the application to merchant for signature.
b. You can also copy the link and send it to merchant separately.
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* Do not Submit the application. MSD will review the application and send it to underwriting for review*

(@ You can view your submission under Enroliment page.

a. Open Application — It means the application is open to edit.

b. Sent to Merchant - It means the application has been sent to merchant for
signature.

c. Completed by Merchant — It means the application has been signed by the
merchant.

d. Submitted Application — It means the application has been submitted to
underwriting for review.
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