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1 Login into https://accounts.paymentshub.com

2 Use Username and Password to access the portal.
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1 The first screen a user will see is the dashboard below.

2 Begin application process by clicking “Enrollment” on the top 

right side of the page

 Click the blue “Start New App” button to begin the MPA.
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 Application Nam
 Sales Partne
 Select templates only if it’s applicable.
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3 Select the following options and click “Create Application.

 Application Nam
 Sales Partner

Select Merchant Service Depot LLC (72515) for all accounts except Peptides.

Select Merchant Service Depot LLC (75720) for peptides accounts.
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4 Application Detai

 Once you select the partner save & continue the application

 You will be redirected to the application page.

5 Equipmen

 From the dropdown select the equipment you wish to add to the merchant account

 You can select only up to 5 equipment

 Once all the required files are added click on “Save Progress

 After saving the progress click on “Continue”
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6 Pricin

 From the dropdown select “Industry Type” and “Pricing Model

 You can adjust the pricing for each client

 Please note below pricing cannot be changed

 Once the fees section is filled out click on “Save Progress” and 

“Continue” the application.
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7 Complete Principals information pag

 To add a second principal, click “Add additional Owner” at the 

bottom left of the screen

 All fields are required to be completed

 Click save progress on the bottom right corner of the screen and 

continue to the next session.
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8 Fill out the business information in this page

 If there are additional website, click on “Add additional website

 Fill out the correct banking information at the bottom of the page

 Click on save progress and continue to the next page.

Merchant Service Depot



©copyright Merchant Service Depot 2025 09

9 Confirmation pag

 If any information is missing this page will prompt as “Not Ready for 

Merchant” or “Not ready for submission

 Not ready for merchant – Fill out all the missing information before 

submitting it to the merchant for signature.
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10 Additional Setting

 If terminal shipment is required select the necessary option from the 

dropdown and click on “Save”.

11 Attachment

 To add attachment click on “Manage Attachments

 Click on Choose file

 From the drop down select the type of file being uploade

 If you do not see your file type, select “Supporting document.”
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12

14

Ready for merchan

 Once all the information is added and verified click on “Send” to 

send the application to merchant for signature

 You can also copy the link and send it to merchant separately.

You can view your submission under Enrollment page

 Open Application – It means the application is open to edit

 Sent to Merchant – It means the application has been sent to merchant for 

signature

 Completed by Merchant – It means the application has been signed by the 

merchant

 Submitted Application – It means the application has been submitted to 

underwriting for review.

* Do not Submit the application. MSD will review the application and send it to underwriting for review*

Note
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